
pymetrics Raises $40 Million in Series B Funding
Led by General Atlantic
New funding round will fuel the company’s expansion and growth goals

New York, New York - September 27, 2018

pymetrics, an enterprise SaaS company that uses neuroscience and AI to make the recruitment process more
effective, accurate, and unbiased, announced today that it has closed a $40 million Series B funding round led by
General Atlantic, a global growth equity firm. This funding round also includes participation from new investors
Salesforce Ventures and Workday Ventures, and existing investors Khosla Ventures and Jazz Venture Partners.

Founded in 2013 and a 2014 graduate of the Partnership Fund for New York City and Accenture’s FinTech
Innovation Lab, pymetrics utilizes neuroscience and AI to assess job applicants across a range of cognitive, social,
and emotional traits and algorithmically recommend the best-suited candidates to companies. The company’s
algorithms are proactively audited for demographic bias using an algorithm bias detection tool, which evaluates
candidates based on their cognitive and emotional traits rather than their resume, making the process free of
gender, race, and socioeconomic bias. If a person is not appropriate for the initial job pymetrics will match the
individual to other opportunities within the same, or at a different, company. The pymetrics platform also helps
companies with internal mobility, workforce insights, and reskilling, matching existing employees with new roles
within their organization. Companies like Unilever, Accenture and others have seen results like doubling hire yield,
increasing diversity of hires up to 20% and a 65% increase in retention through the pymetrics platform.

“pymetrics fundamentally reinvents the job matching process by making resumes and rejection letters a thing of
the past,” said pymetrics CEO and co-founder Dr. Frida Polli. “Candidates should be evaluated on their potential,
not pedigree, and all candidates should be encouraged to find their ideal job rather than a rejection letter being the
end of the road. The current process does not use people’s time efficiently and it does not maximize human
potential.”

pymetrics was founded by female neuroscientists, and the Series B funding is one of the largest rounds for a
female-led startup based in New York from August 2017 to August 2018, based on an analysis of Crunchbase
data[1]. The average deal size for a woman-led company in 2017 was just over $5 million, according to a report by
Fortune, making pymetrics’ $40 million round and its total funding of $58 million to-date a standout among its
peers.

This year, the company open-sourced its algorithm bias detection tool, Audit-AI, in an effort to help technology
creators who share the vision of fairness in machine learning and AI-assisted decision making detect bias in their
technology. Additionally, pymetrics was named a Technology Pioneer by the World Economic Forum for its
breakthrough work to bring efficacy and equality to the hiring process. It also launched an Asia-Pacific presence in
2018, with offices in Singapore and Sydney, adding to the company’s existing offices in New York and London.

“We believe pymetrics is at the forefront of the transition to digital recruiting, where companies no longer need to
rely on traditional, outdated screening processes to find their best talent,” said Alex Crisses, Managing Director at
General Atlantic.

“From our experience, companies are increasingly focused on improving diversity and retention amongst their
employee base,” added Gary Reiner, Operating Partner at General Atlantic. “We believe pymetrics offers the best
solution to address these issues and we look forward to partnering with the Company as it continues to grow.”

In the next phase of growth, pymetrics plans to continue to accelerate international expansion while continuing
innovative product development.

Drawing from 38 years of experience investing in over 300 global growth companies, General Atlantic partners

https://www.pymetrics.com/employers/
https://live-general-atlantic.pantheonsite.io/
https://www.salesforce.com/company/ventures/
https://www.workday.com/en-us/company/workday-next.html#ventures-content
http://www.fintechinnovationlab.com/new-york/new-york-company/
http://www.fintechinnovationlab.com/new-york/new-york-company/
https://github.com/pymetrics/audit-ai
https://www.businesswire.com/news/home/20180621005278/en/pymetrics-Awarded-Technology-Pioneer-World-Economic-Forum


with entrepreneurs and management teams who are building leading, high-growth businesses. The firm has
approximately $28 billion assets under management as of June 30, 2018, and focuses on investments across four
sectors: Consumer, Financial Services, Healthcare, and Technology. The firm has deep expertise partnering with
innovative and high-growth technology companies, with recent investments including Automation Anywhere,
Crowdstrike, MyDreamPlus, Opendoor, and Slack.

 

About pymetrics

Founded in 2013 by Harvard/MIT-trained PhDs, pymetrics uses neuroscience data and AI to help global clients like
Unilever, Accenture and LinkedIn make their hiring and internal mobility more predictive and less biased.
pymetrics replaces the resume as a first-pass filter by assessing candidates based on their true potential – their
inherent cognitive and emotional make-up. Using algorithms that are trained on high-performing employees at a
company, pymetrics builds a trait profile of a company’s top performers to select best fit talent. These algorithms
are then audited to remove any gender or ethnic bias. pymetrics also serves as a common application for
candidates, ensuring that everyone finds their best-fit job, regardless of where they apply. With over 60 enterprise
clients and offices in NYC, London, Singapore and Sydney, pymetrics is powering the future of hiring: efficient,
predictive, and bias-free. More than one million job candidates around the world have played pymetrics’ games
and are live and compliant in 68 countries, in 16 languages and across web, Android and iOS apps.
(www.pymetrics.com)

 

About General Atlantic

General Atlantic is a leading global growth equity firm providing capital and strategic support for growth
companies. Established in 1980, General Atlantic combines a collaborative global approach, sector specific
expertise, a long-term investment horizon and a deep understanding of growth drivers to partner with great
entrepreneurs and management teams to build exceptional businesses worldwide. General Atlantic has more than
115 investment professionals based in New York, Amsterdam, Beijing, Greenwich, Hong Kong, London, Mexico City,
Mumbai, Munich, Palo Alto, São Paulo, Shanghai, and Singapore. For more information on General Atlantic, please
visit the website: www.generalatlantic.com

[1] This is based on a Crunchbase analysis of female-founded startups in New York City who’ve announced funding
between August 1, 2017 and August 28, 2018.
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